SATELLITE PHONE RENTAL CANCELLATION FORM (print and fax back)

Quantum Star (owner of satellitephonerentals.org and planetomni.com)

IF you are cancelling at least 24 business hrs. before we have shipped the phone there is no cost to you at all.

Any charges made to you will be refunded in full.

IF you wish to cancel after we have shipped the phone but before you have received it you, the customer,
with a full understanding of the cancellation policies contained in section 25 of their contract, does hereby
request a cancellation of their Satellite phone rental. Customer agrees to pay all fees incurred thus far as
required in their contract including, but not necessarily limited to, Satellite phone rental fees, call time fees
and a $300 early termination fee if cancellation is made after phone was shipped and if customer will return

satellite phone within 2 business days of receipt of same, without opening the box.

Please fill out the requested information below, sign and fax this cancellation form to 888--552-3032.

If shipped back within 2 business days of receipt of phone YOUR SATELLITE PHONE RENTAL WILL BE
CONSIDERED

CANCELLED THE DAY THAT YOU DROP YOUR RENTAL OFF WITH THE SHIPPING CARRIER. It may
take up to 15 days after

receiving your Satellite phone back to process any additional charges or refunds.

NAME

EMAIL

SIGNATURE

Fax this cancellation form to 1-888--552-3032 and call us to confirm receipt of cancellation, Tel. 1-925-890-
6697



